
Families First …
… aim to work alongside 

children and young people, 
throughout north east Fife 

to overcome the challenges 
they face in life.

Contact details:
Families First 

Rose Lane Centre
2 Rose Lane 

c/o 132 South Street
St Andrews

Fife
KY16 9EW

T: 01334 208086    

enquiries@familiesfirststandrews.org.uk

www.familiesfirststandrews.org.uk

https://www.facebook.com/FamiliesFirstStA/

Families First Aims

In order to become responsible citizens and grow 
up into effective contributors, some children require 
additional social and emotional support from 
appropriately trained individuals to fulfil their potential.

We aim to:

•  Reduce isolation

•  Develop self-esteem

•  Improve social skills

•  Improve relationships

Our overall objectives are to strengthen the social 
and emotional development in children, young 
people and adults.

           … “My child’s confidence has improved since 
           engaging with Families First”

           … “It [the party] got my child out of the house 
           socialising with others”

           … “My daughter has become more confident 
           attending Families First. The relationships 
           and friends she has made are great”.

“I have someone 
to talk to. I know 

there are others [in 
the group] who are 
going through the 

same things”.

“The people are very 
nice and funny and I 

make good friends, the 
staff and volunteers are 

amazing”.

Conversation between 
two children going home 
in the car after their first 
befriending session …

… “That was the best day 
I’ve ever had” … “Me too”.

“It’s a good way 
for me to forget 

important/stressful 
things”.

“I like it so much, I like 
my befriender, I like 

meeting my friend; I like 
doing different things”.



One-to-one 
Befriending Service

Our befriending service matches children and young 
people one-to-one with a trained volunteer, known as a 
befriender, who shares similar interests; they help the 
children to enjoy a social activity and achieve their goals.

Befriending offers children and young people the 
opportunity to understand the challenges they may 
be facing. 

If transport is a problem we will work with the parents 
and carers to ensure this does not impact on children 
and young people accessing our services at our Centre 
in St Andrews.

Many children told us they liked playing … “computer, 
collecting things at the beach, making new friends, 
cooking, making slime, football, Wii, going to the 
park, playing games, Lego, Minecraft, my befriender, 
everything” …

Children’s Group 
Work Service

In helping young people towards positive destinations, 
we offer a range of group work activities, these include:

•  Our specialised youth groups.

•  Work in schools.

•  School holiday activities.

By participating in group work activities the young people 
can work together in a constructive way to help them 
develop their confidence and self-esteem.   

One mum said … “I would like to thank you very 
much, my son has just come home and he looks so 
happy. Every time he goes to youth club he comes 
home so happy thanks, all of you, for your support”.

Family Support 
Service

We know that by supporting parents and carers in times 
of need we can achieve better outcomes for the children 
we work with; providing a truly holistic service to support 
children and young people.
 
We work in partnership with local agencies to ensure 
that we all contribute to the improvement of families’ lives 
using our own areas of expertise. 

One parent told us … “I cannot thank Families First 
enough for their support over the last 5 years. The 
children love it and I cannot thank the whole team 
enough who have supported myself. There have 
been times I have really struggled but I pick up the 
phone and speak to a team member. Families First 
are a big part of our family”.

VOLUNTEERING
•  We follow a strict recruitment process.

•  We fully train applicants to ensure they are 
   prepared to carry out their role.

•  We stress the importance of commitment.

•  Volunteers receive on-going training if and 
   when required.

•  Volunteers always receive continuous 
   support, time to reflect and mentoring to 
   help them undertake their role. 

Volunteering with Families First is a serious 
commitment. We want to provide children and 
young people with the best possible service we 
can, so it is vital we recruit motivated people. 
When a volunteer decides that they would like 
to volunteer with us:

Look out on our Facebook page 
or website for the spring and 

autumn training dates. 


